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1. Office Phones

“Expensive phone plans,
delays and echoes: are those
my only choices?”

2. Business Internet

All Internet providers
are the same, right?

3. CyberSecurity

How secure are my data
and customers from
cyber-criminals?

We help customers find their

We feel your pain. Let's talk.

4. Network Design | Cloud Migration

Am | dense because | really don't
understand the Cloud?

Put your network in the hands of experts.

March 10, 2020
How Avid Will Help Your Business Respond to COVID-
19 Disruption

Photo Courtesy: Alissa Eckert, MS; Dan Higgins, MAMS By

David Scott, M. ing Member at Avid Communi Iimagine your

best option. Compare...

Hackers hate Avid. Here's why...

5. Contact Centers

We take the mystery out of Contact Center solutions...

March 5, 2020
Customer Spotlight: H&K Smart Fence, Inc. more »

February 27, 2020
Avid and your Managed Service Provider more »

February 19, 2020

business has been developi ... Do you know how much time your employees are more »
more »
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| Open CommPortal

1. Office Phones 2. Business Internet KO Open Admin Portal

Conference Bridge

How secure
and custol
cyber-crifieses

“Expensive phone plans, All Internet providers
delays and echoes: are those are the same, right?
my only choices?”

SimpleHelp

We help customers find their

We feel your pain. Let's talk. best option. Compare... Hackers hate Avid. Here's why...

Select "Client Login" and then
choose "Open CommPortal"

4. Network Design | Cloud Migration 5. Contact Centers

Am | dense because | really don't
understand the Cloud?

Put your network in the hands of experts.
We take the mystery out of Contact Center solutions...

March 10, 2020 March 5, 2020
How Avid Will Help Your Business Respond to COVID- Customer Spotlight: H&K Smart Fence, Inc. more »
19 Disruption
February 27, 2020
Photo Courtesy: Alissa Eckert, MS; Dan Higgins, MAMS By Avid and your Managed Service Provider more »
David Scott, M ing Member at Avid Communicati Iimagine your
. . February 18, 2020
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CommPortal Web

8169947075

me on this

Login

If you have forgotten your password, please contact
customer support.

Enter your work phone number and
your CommPortal password
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acts John Doe ~

Home Messages and Calls G

Phone Status

Summary of Configured Services
Calls that you receive will be processed according to the following rules.
Al calls will ring your phone.
When busy, calls will be forwarded to voicemail. @

On no answer, calls will be forwarded to voicemail.

0000

Groups Call Settings Message Notifications Group Mailboxes
Settings

Your Senvices

Personal Details Security Support
John Doe Change Password Help

Devices Change Call Services PIN Send Feedback
Change Voicemail PIN

webcare.avidphone. .html
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Select the "Forwarding" tab
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John Doe ~

Home Messages

Phone Status

Summary Forwarding Follow Me Screening
Selected Callers Forwarding Destinations
oo

Immediately Busy/No Answer

_———P ¥ Forward calls immediately.

Forward calls to: | (816) 994 7050 ——

Hint: Use the Forwarding Destinations tab to add numbers that you frequently forward calls to.
Ring my phone once when a call is forwarded? O Yes @® No Check n FO rWa rd Ca I IS im mediate Iy"
and enter the "Forward calls to:"

number.

Groups Call Settings Message
Settings

Your Senvices

Notifications Group Mailboxes

Security Support
Help
Send Feedback

Personal Details
John Doe

Devices

Change Password

Change Call Services PIN

Change Voicemail PIN
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e

¥ Forward calls immediately.
Forward calls to: | (816) 994 7050
Hint: Use the Forwarding Destinations tab to add numbers that you frequently forward calls to.
Ring my phone once when a call is forwarded? © Yes @® No

Your Senvices

Groups Call Settings Message Notifications Group Mailboxes
Settings

Personal Details Security Support

John Doe Change Password Help

Devices Change Call Services PIN Send Feedback

Change Voicemail PIN
webcare.avidphone. htmi#
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Click "Apply"
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Phone Status
Forwarding Follow Me Screening

Summary of Configured Services

Calls that you receive will be processed according to the following rules.

All calls will be forwarded to (816) 994 7050.

@00

Groups Call Settings Message Notifications Group Mailboxes
Settings

Your Senvices
Click on the "Summary" tab and

verify that the forwarding is active.

Personal Details Security Support
John Doe Change Password Help
Devices Change Call Services PIN Send Feedback

Change Voicemail PIN
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Thank youl!



